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Course in Work safely at heights 

Overview 

This course covers working safely at heights in the construction, infrastructure 
industries.  It includes: identifying the work requirements, work procedures and 
instructions for the task; accessing and installing equipment; perform work at 
heights; and cleaning up the work area.   

Entry Requirements 

There are no prerequisites for this course; however a high school year 8 level of 
literacy is advisable. 

Delivery 

This course is delivered and assessed over approximately one (1) day through a 
combination of face-to-face classroom and simulated workplace sessions. 

Units of Competency 

There is one (1) core unit of competency associated with this course: 

 RIIOHS204A Work Safely at heights 

Outcomes 

It is expected that participants should acquire knowledge, skill and understanding 
of the following areas: 

 The names and functions of equipment, components and materials 
 Equipment manufacturer’s instructions and specifications 
 Safe shifting and handling of tools and materials 
 Statutory and regulatory authority requirements 
 The nature of work undertaken at heights 
 Heights safety systems 
 The processes of providing for safe working practices 
 Safety equipment/systems and considerations to facilitate working safely at 

heights 
 Safe work methods 
 Apply legislative, organisation and site requirements and procedures 
 Access, interpret and apply technical and safety information 
 Apply diagnostic/faultfinding techniques 
 Apply environmental requirements 
 Apply isolation procedures 
 Work in varying weather conditions 

 

Upon successful completion of this course participants will receive a Statement of 
Attainment. 
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Assessment Requirements 

Participants will be required to successfully complete a series of assessment tasks including:  

• a written theory exam 

• a practical assessment  

Recognition of Prior Learning (RPL) / Credit Transfer 

Prospective participants may be eligible to receive RPL or credit transfer depending on whether they have 
any previous industry experience or hold existing qualifications.  Applicants should speak with CSTC prior 
to course commencement to discuss these options further. 

Course Dates & Fees 

Dates and fees for this course are provided only by quotation.  Those interested should download a copy of 
the Quote Request Form from our website and submit it to their local CSTC office. 

Refund Policy 

The Refund Policy confirms that refunds are provided (as appropriate) within an acceptable time frame.  In 
all instances, a full refund of enrolment fees will be made to the payer if training is cancelled by CSTC for 
any reason.  Please refer to CSTC’s website for further information regarding refunds and cancellations. 


